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FOR PROJECT TEAMS & OPERATORS

Plan a successful installation
Use this guide to organise the project handover and day-to-day care of the HonPlay single-seat spring rider collection.

01 Confirm your order

Select the model and colour, confirm quantities and the destination, and agree the quotation, warranty terms and
delivery schedule. The collection is for ages 2-6, with one seated user and a maximum user weight of 100 kg.

02 Confirm the site layout

Provide the site plan, ground conditions, drainage and the surrounding equipment. Have a competent project
professional confirm positioning, clearances, impact-attenuating surfacing and the access route for installation.

03 Obtain the installation pack

Request the model-specific installation instructions and the complete anchoring information for the project. Have the
site team review these before starting ground work. This public guide does not replace that installation pack.

04 Install and inspect

Use a competent installer and follow the supplied project instructions. Keep the area closed during work. Check
stability, clearances, moving parts, grips, foot supports and the finished play surface before opening the equipment.

05 Complete the handover

Record the installed model, installation date and responsible operator. Keep the installation instructions, warranty
terms and inspection records together. Arrange third-party testing and a report if required for the project.

DESIGN STANDARD

Designed with reference to EN 1176. No test report is currently available; third-party testing and a report can be arranged.
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CARE THROUGH THE PRODUCT LIFE

Keep play ready
Routine visual checks

Check for loose or damaged parts, sharp edges, trapped debris, wear at contact points and damage to the play surface. Inspect
more often when use or site conditions require it.

Cleaning

Remove dirt with water, mild detergent and a soft cloth or brush. Rinse thoroughly. Avoid abrasive tools and aggressive
chemicals that may damage exposed surfaces.

Inspection and maintenance

Follow the inspection and service intervals in the supplied installation and maintenance instructions. Keep a record of findings
and repairs. Use the specified replacement parts and service procedures.

When an issue is found

Close the equipment if there is damage, excessive movement or another condition affecting safe use. Contact HonPlay with the
model code, order details, photographs and a description of the issue. Reopen only after the necessary repair and inspection.

Warranty support

The collection has a 2-year warranty. Confirm the coverage, exclusions and claim process in the order documents. Retain the
purchase and maintenance records for support.

ORDERING AT A GLANCE

Minimum order 1 set

Series price guide USD 150-250 / set EXW

Production capacity Up to 50 sets / week

Production capacity is not a lead-time promise. Confirm the order schedule, project installation details and any testing requirements with
your quotation.

View the collection and request support: honplay.com/spring-riders/

https://honplay.com/spring-riders/

